Daniels’ Homeport

RETAIL SALES AND HOUSE CHARGE AGREEMENT

Effective January 1st, 2008 the following purchase and payment terms will apply to all House Charges and Special Order purchases from Daniels’ Homeport located at 3830 Croatan Hwy in Kitty Hawk, NC. 27949. All customers desiring an open house charge account must read sign and return this agreement acknowledging the acceptance of this agreement and terms as outlined below.

REGULAR IN STOCK MERCHANDISE:

Customers in good credit standing will be invoiced for all in stock merchandise purchases at regular retail pricing less any applicable discounts on the date of sale (invoice date). Invoice(s) will be 100% due within 15 days from the end of Daniels’ Homeport billing cycle (billing cycle starts the 26th of each month ending the 25th of the following month). House Charge Customers who keep their accounts paid within terms will be entitled to a 10% off the regular retail price of all purchases, (sale and/or mark down items are excluded from discount).

NON STOCKED OR SPECIAL ORDER MERCHANDISE:

Special ordered or non stocked merchandise shall require a non-refundable deposit of 50% or more to expedite the order. This deposit will be a credit on the customer’s house charge account until receipt of merchandise. Upon store receipt of the Special Ordered or Non-Stocked Order the merchandise will be invoiced to customers house account and the deposit will be applied to that invoice. 100% of the balance of the invoice will then be due within our normal billing cycle and normal terms. House Charge Account customers will receive 10% off the retail pricing of all special orders excluding custom window treatments.

Only previously authorized persons are able to charge to a House Charge Account. Please find spaces to list authorized users of this account and any special request(s) i.e. work order numbers, property identification numbers etc. below. Purchase order numbers and/or property ID numbers will be referenced when requested on each invoice.

Billing Right Summary: (In case of errors or Questions about your bill) If you think your bill is wrong or if you need more information on a invoice or statement write us on a separate sheet of paper as soon as possible at Daniels Homeport, P.O. Box 567, Kitty Hawk, NC. 27949. We must hear from you no more than 30 days from the invoice or statement date on which the error or problem appeared. You can call our accounting department at 252-261-8200x104 and inquire about the error or problem but doing so will not preserve your rights. In the letter state your name, the account you are inquiring about, the item in question and why you believe there is an error. While we are investigating, you do not have to pay any amount in question but are still obligated to pay the parts of your statement which are not in question.

House Charge Accounts which become delinquent in payment (payment received after the 25th of the month following the normal billing cycle) will become past due and are subject to interest charges calculated at 15% annual percentage rate beginning on the original invoice date. House Charge Accounts delinquent more than 90 days from the original invoice date will be severely past due and subject to any collection costs, interest charges and loss of discounts.

ACCOUNT NAME: ______________________________________ACCOUNT #______________

____________________________


___/___/___

Customer Signature



Dated

____________________________

Invoice ID Type WO# / Property #

____________________________


____________________________

Additional Authorized Person


Additional Authorized Person



____________________________


____________________________

Additional Authorized Person


Additional Authorized Person
Address, Additional Authorized Changes, and/or any notification should be made in writing to Daniels’ Homeport at P.O. Box 567, Kitty Hawk, NC. 27949. Daniels’ Homeport reserves the right to change, limit or close any House Charge Account within its discretion at any time.

